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CASE STUDY

Background

RR Donnelley is the world's premier full-service provider of print and related services. The company
provides solutions in commercial printing, direct mail, financial printing, product customization,
print fulfillment, forms and labels, logistics, call centers, transactional print-and-mail, print
management, online services, digital photography, color services, and content and database
management to customers in the publishing, healthcare, insurance, advertising, non-profit,
consumer package goods, retail, technology, financial services and many other industries.

Founded: 1864

Traded: NYSE

RR Donnelley Requirements 2007 Sales: $11.6 Billion

RR Donnelley publishes everything from Time Magazine
through the Yellow Pages. Translation services for the
organization are performed and managed through an internal
translation operations group. Their translation branch,
originally established to support the company’s Financial
Services division, has evolved to facilitate all of their
translation needs including all financial documentation,
corporate communications, marketing materials, and
healthcare documentation.

Employees: 60,000 Worldwide

Locations: Manufacturing
operations in North
America, Latin
America, Asia and
Europe

With virtually thousands of document types, term databases
and customer-specific language requirements, the translation
group was outsourcing over 25 million words to more than
500 external translators annually. Many of these document
types contained complex content that was highly sensitive to
context and style. Moreover, other documents they were
forced to outsource were often highly client-specific,
frequently requiring separate translation and editing teams to
maintain brand consistency and style.

RR Donnelley Solution

RR Donnelley evaluated a number of options to address the massive outsourcing requirements that
had evolved as the company’s translation group expanded both in size and in the number and
complexity of projects. The company made the decision to adopt MultiCorpora’s MultiTrans software.

MultiTrans and the proprietary Advanced Leveraging technology! developed by MultiCorpora is now
a key infrastructure component for RR Donnelley’s internal translation group.

RR Donnelley Results

MultiTrans is integral to performing and managing RR Donnelley’s translation projects in-house.
Relying on MultiTrans, the company is able to drastically improve their overall efficiency while
implementing better control over the consistency of content by drawing upon their own database of
pre-translated content.

MultiCorpora’s Advanced Leveraging technology can match segments, sub segments, paragraphs and
entire documents of text while presenting the context of the original document to the editor for
verification. Overall, MultiTrans’ Advanced Leveraging provides companies with the next logical step
in the evolution of this field, filling the void left by other under-engineered Translation Management
(TM) software.

RR Donnelley uses MultiTrans to manage documents for a wide range of industries that span book
and magazine publishing through to healthcare and telecom.
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1 Source: Translation Automation User Society (“It's not MT, and it's not TM”, Bob Kuhns, October 2007)




